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The Tow-Pro range has become one 
of the most popular electric brake 
controllers for anyone using a trailer, 
camper trailer, boat trailer and more. 

To support the installation of both the 
Tow-Pro Elite and Tow-Pro Classic electric 
brake controllers, REDARC has released a 
range of aftermarket wiring kits.

Five wiring kits, compatible with seven 
vehicles, will be available from March 
with another four to be released in the 
coming months. 

The nine vehicle specific wiring kits 
include:
• Ford Ranger PXI, PXII and Everest
• Holden Colorado
• Mitsubishi Triton 
• Toyota Hilux and Fortuner
• Toyota Landcruiser 200 (May)
• Isuzu D-Max, MU-X (mid April)
• Toyota Kluger and Prado (May)
• Nissan Navara (mid April)
• Mitsubishi Pajero

Each wiring kit comes with the complete 
range of hardware required to install a 
Tow-Pro Electric Brake Controller and 
contains a vehicle-specific harness with 
connectors that mate to the vehicle’s 
connectors, circuit breaker, mounting 
hardware, fasteners and detailed 
fitting instructions. All harnesses are 
manufactured to OE level standards 
and quality.

REDARC’s Managing Director, Anthony 
Kittel, said by providing the complete 
package and location to interface with 
the vehicle, we have simplified the 
installation process of a REDARC Tow-
Pro brake controller.

“Since launching our original Tow-Pro 
electric brake controller in June, 2014, 
Tow-Pro has become the most popular 
brake controller in the market. Releasing 
vehicle specific wiring kits will now 
complement our range of Tow-Pro brake 
controllers,” he said.

Due to the Active Calibration feature, and 
the ability to switch between two modes 
of braking; automatic and user-controlled, 
the award-winning Tow-Pro Elite has 
been recognised with several awards 
since its release. This includes a Global 
Media Award at the 2016 SEMA show 
in Las Vegas, USA and an Innovation 
Award at the 2016 Caravan and Camping 
Industries Association of South Australia. 

Both the Tow-Pro Elite and Tow-Pro 
Classic offer smoother braking, AL-KO 
ESC and Dexter Sway Control System 
compatibility, control of electric/hydraulic 
systems and the ability to install the main 
unit out of sight. 

Now with the release of the wiring kits, 
Tow-Pro by REDARC continues to go 
from strength to strength. 

Australian made and designed, the wiring 
kits will also be available with Switch 

Inserts for Tow-Pro. More details 
are inside.

Tow-Pro wiring kits from REDARC – 
everything you need to install Australia’s 
best brake controllers. 

For more information on specific  
kits as they’re released and vehicle 
model compatibility, visit  
redarc.com.au/tow-pro 

REDARC releases wiring kits for  
Tow-Pro Electric Brake Controllers

https://www.redarc.com.au
https://www.redarc.com.au/trailer-brakes/tow-pro


Partnerships in business

We are pleased to be exhibiting at the 
upcoming Australian Auto Aftermarket 
Expo to be held at the Melbourne 
Exhibition Centre from the 6th to the 8th of 
April. You can find us at stand F50 in the 
Auto Aftermarket section.

The Australian Auto Aftermarket Expo 
is the nation’s most comprehensive 
exhibition of vehicle repair and servicing 
equipment, replacement parts, tools and 
accessories. Hosted every two years by 
the Australian Automotive Aftermarket 
Association (AAAA), industry experts 
will update businesses on the latest 
technologies available and the new trends 
in workshop management. More than 350 
top Australian and international brands will 
be on display at the Expo, with product 
and equipment demonstrations being the 
highlight of the show.

REDARC will be showcasing a number 
of next generation products at the 
expo. Managing Director, Anthony Kittel 
stated, “Our new products are examples 
of REDARC’s continual support and 
dedication to manufacturing high quality 
products and services for the Australian 
Aftermarket Automotive Industry.”

The products featured are:
• Tow-Pro Wiring Kits
• Tow-Pro Switch Inserts
• BCDC1225D/BCDC1240D

Furthermore REDARC have entered in a 
number of awards in relation to Excellence 
and Innovation to the Australian 
Automotive Aftermarket.  REDARC will 
be hoping to achieve a similar result to 
the previous AAA Expo in which we were 
awarded the Excellence in Manufacturing, 

Gold Award 
in the over 
$10 million 
annual turnover 
category in 2015.

REDARC Marketing Manager, Tennille 
Reed said, “The AAA Awards are unique 
because they are the only program 
specifically recognising excellence in 
innovation in the Australian automotive 
aftermarket.”

With over 350 automotive industry 
exhibitors, and over 1000 new products 
on display, the event is not to be missed. 
REDARC will have key experts on hand 
to answer any questions relating to safety 
and power management. 

For more information on the event  
visit aftermarketexpo.com.au

In January REDARC took significant steps 
in strengthening its position in the North 
American market by joining two different 
trailer associations, the NATM and 
NATDA, both based in the USA.

The National Association of Trailer 
Manufacturers (NATM) is the association 
for light and medium duty trailer 
manufacturers and suppliers to the 
industry. The North American Trailer 
Dealers Association (NATDA) is the 
trade associate for trailer dealers in 
North America. 

REDARC Export Manager, Craig Herriot, 
said, “Becoming a member of the NATM 
and NATDA allows us to showcase our 

products to the North American trailer 
market, in particular, our award winning 
Tow-Pro Elite Electric Brake Controller and 
the BCDC In-vehicle Dual Battery Charger 
range, both of which are a natural fit for 
this market segment.”

In February REDARC attended the 
annual NATM Convention & Trade Show 
in Orlando, Florida. The convention was 
a great opportunity for us to network, 
build connections and provide hands-on 
demonstrations of our products to trailer 
manufacturers.

Craig added, “The NATM convention 
represented an exciting opportunity to 
showcase our product range; there is 

tremendous 
potential 
for these 
products to 
replicate the 
success we 
have achieved 
in Australia in 
a similar but 
significantly 
bigger market.”

Attendance of this event, follows the 
success we achieved at the 2016 SEMA 
Show in which our Tow-Pro Elite was 
named a Global Media Winner, and the 
establishment of a distribution centre in 
North Carolina.

REDARC congratulates Chief Financial 
Officer, Chris Johnson and Senior Design 
Engineer Phil Hancock on completing 
the South Australian Defence Industry 
Leadership program (SADILP), an 
8-month program facilitated by the 
Defence Teaming Centre. They officially 
graduated on the 30th of November 2016 
and received a Diploma of Management 
on completion. David Murfett Engineering 
Manager and Defence Liaison received the 
same accreditation after completing the 
program in 2015.

The SADILP is a targeted, action 
based professional development 
program designed for senior company 
management which combines facilitated 
learning workshops with cutting edge 
presentations from defence industry 
specialists and a diverse range of physical 
and intellectually challenging activities and 
assignments. 

One of the key benefits of the program is 
that it brings a diverse range of individuals 
together, who work in various levels within 

their organizations across a variety of 
defence related and connected industries.

Chris Johnson said, “The SADLIP program 
was an excellent opportunity to meet 
other industry leaders in South Australia; 
it also helped my personal development 
and provided practical tools which can be 
implemented into my role at REDARC.”  

Highlights of the course for Phil and Chris, 
included practical exercises such as 
experiencing life as a soldier, simulating 
the AP-3C aircraft and using modified 
weapons used by the 
Australian Defence. The 
theoretical highlights 
were team based 
decision making, based 
on real life combat and 
peacekeeping situations 
as well as making group 
decisions on real life 
scenarios under tight 
time constraints.

Phil Hancock was also impressed saying, 
“The program exceeded my expectations; 
it facilitated my ability to view events from 
a more strategic perspective which will 
have a positive effect on others in the 
workplace.” 

We look forward to the skills and insights 
that Chris and Phil will bring to their 
respective departments at REDARC. Their 
participation will further develop our profile 
in the defence industry, build relations 
and increase collaboration with key 
defence-related organisations.

REDARC at Australian Auto Aftermarket Expo 2017

South Australian Defence Industry Leadership Program

REDARC joins trailer associations in North America 

http://www.aftermarketexpo.com.au
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In April, we will be adding a new dual 
input 40 amp In-vehicle Battery Charger 
to our range of award-winning Smart Start 
BCDC In-vehicle Battery Chargers. 

Late last year REDARC released the 
next generation BCDC1225D which has 
proven popular among installers and end-
users. The BCDC1225D and the NEW 
BCDC1240D will continue to reset the 
industry standard for DC to DC battery 
chargers, now with a number of new 
features. 

With separate vehicle DC and solar 
inputs, the BCDC1225D and 1240D have 
made installation easier. Featuring inbuilt 
‘Green Power Priority’, the charger will 
select solar first, meaning less load on the 
alternator. 

National Sales & Marketing Manager, 
Ben Marsh, said, “The 1225D has been 
on the market for a few months now 
and feedback has been overwhelmingly 
positive. Being able to add the 40 amp 
charger to the line will enable us to extend 
our product offering further and allow 
users to charge batteries with higher 
capacities.”

Both BCDCs have the ability to charge 
standard battery types, as well as lithium 
batteries, which have become increasingly 
popular in recent years.

For more information visit  
redarc.com.au/bcdc

New 40 amp 
In-vehicle Battery 
Charger

Product updates

REDARC are proud to extend its solar 
range with newly updated Monocrystalline 
Portable Folding Solar Panels. This new 
range further complements REDARC’s 
existing range of Folding Solar Blankets 
and Monocrystalline Solar Panels. 

Our engineers have spent a significant 
amount of time researching, developing 
and testing the next generation of solar 
panels that are lightweight, and have 
superior monocrystalline cells.

Monocrystalline Portable Folding 
Solar Panels are available in 120 watt 
(SMPA120) and 160 watt (SMPA160) 
power ratings and feature highly efficient 
‘A’ grade Monocrystalline 
cell technology. The panels 
are lightweight and have 
adjustable legs which ensure 
the panels can be angled 
towards the sun and be 
moved as required. The 
Folding Solar Panels include 
genuine industry standard 
Anderson™ SB™50 plug 
connectors and a 5 metre 

Anderson™ to Anderson™ cable, making 
installation easier. 

The improved folding panels have been 
added to REDARC’s successful range 
of solar blankets and accessories which 
were launched last August. 

REDARC’s complete solar range are 
backed with a two year construction 
warranty and five years on the cells.

For a portable or permanent solar 
solution, REDARC have it covered. 

For more information on the extensive 
range visit redarc.com.au/solar

REDARC introduces new  
Portable Solar Panel range 

New REDARC and Hummingbird 
product catalogues
The new REDARC Auto-Electrical Components Catalogue will be available in April.

With over 90 pages of informative product information including specifications, 
installation tips, troubleshooting guides, glossary of technical terms and application 
guides, it is the most comprehensive catalogue yet. 

The Hummingbird product catalogue will be available late March. With over 85 
products, it features new products soon to be released to the Hummingbird line. This 
has almost doubled in size from the previous catalogue, and will provide a better 
overview and more detailed information for each product. 

With a new look and feel, the Hummingbird catalogue has been arranged into five 
distinct classes; Tilt, Distance, Speed, Monitoring, Power and Accessories.

Your local REDARC Area Sales 
Manager will have 
copies of both 
on hand as they 
visit businesses 
around Australia. 
Alternatively, to 
request a copy, 
contact REDARC 
on 08 8322 4848 
or Hummingbird 
Electronics on 
1300 155 541, email 
power@redarc.com.au  
or download the 
REDARC catalogue  
from redarc.com.au

AUTO-ELECTRICAL 

COMPONENTS  

CATALOGUE 2017

You can’t 
improve on 
perfection.

https://www.redarc.com.au
mailto:power@redarc.com.au
https://www.redarc.com.au/battery-chargers/in-vehicle-chargers
https://www.redarc.com.au/solar
mailto:power@redarc.com.au
https://www.redarc.com.au
https://twitter.com/redarc_AUS
https://www.facebook.com/RedarcElectronics/
https://www.youtube.com/user/RedarcElectronics
https://www.linkedin.com/company/redarc-electronics-pty-ltd
https://www.instagram.com/redarc_electronics/?hl=en


Tow-Pro installation 
tech tips
Our sales team take a lot of calls from 
users and installers alike when fitting an 
electric brake controller. 

We always recommend referring 
to the user manual which provides 
specific installation instructions for the 
Tow-Pro Elite. 

This is paramount to follow so that your 
customer has the best user and safest 
experience when using their Tow-Pro Elite. 

We have detailed the five most common 
brake controller installation mistakes and 
show here how to avoid them.

For more information visit  
redarc.com.au/tech-tips/ 
brake-controllers

Product infoProduct info

REDARC releases  
Tow-Pro Switch 
Inserts
We are pleased to release a range 
of switch inserts for the Tow-Pro. 
REDARC Tow-Pro Switch Inserts aid 
in the installation of the market-leading 
Tow-Pro remote head into a variety of 
vehicles. 

Feedback from our valued customers 
has shown that installation locations 
were becoming more difficult to find 
along with varying dash thicknesses. 

To overcome this, and make 
installation easier, the switch inserts 
allow the installer to maintain ADR21 
compliance whilst creating the style 
and appearance of an OEM factory fit 
accessory.

Switch inserts for the Toyota Hilux, 
Mitsubishi Triton and Holden Colorado 
as well as a universal model that will fit 
other vehicle makes and models, will 
be available.

“The Universal Switch Insert allows 
for installation in up to 7mm panel 
thickness and installs with a simple 
push action”, said Specials Projects, 
Robert Chadwick. 

Supplied in the kit is a drilling template 
and self-adhesive gaskets for curved 
dash installations to 
produce an OE-
looking fitment for 
the customer. 

For more  
information visit 
redarc.com.au/
tow-pro

1  Brake signal pickup
The requirements for a suitable connection of a brake controller 
trigger wire are quite specific; it must provide battery voltage output 
while the vehicle brakes are applied and 0 volts output while the vehicle brakes are not 
applied. It must also accept battery voltage when the brake controller manual override is 
operated and illuminate at least the trailer’s brake lights.

2  unsecure or loose Mounting
Whilst REDARC’s brake controllers can be mounted in any 
orientation, it’s important that inertia sensing (proportional) models 
such as the Tow-Pro™ Elite are securely mounted to the vehicle. The 
internal accelerometer relies on a solid mounting to know how hard 
the vehicle’s brakes are applied so it can vary its output accordingly.

3  Power Supplied Via Relay
Brake controllers should be powered directly from the battery via 
a circuit breaker. There are two reasons to avoid using a switched 
power supply. Firstly - you want to retain trailer brakes even if the 
ignition cuts out unexpectedly. Secondly (on inertia controlled units) - removing power 
will clear the unit’s calibration. This would result in rough braking until the unit has 
recalibrated.

4  Dashboard is Too Thick
When choosing a suitable mounting location it’s important to also 
consider the thickness of material the controller will be installed on 
(or anything else hidden underneath like airbags!). For REDARC’s 
Tow-Pro™ range the remote head must be installed in material between 2-3mm thick 
so that the override button can be depressed correctly.

5  Inadequate Wiring or Connectors
The final stumbling block is wiring gauge and/or poor connections. 
Under full braking force a trailer can draw as much as 25 amps. 
Whilst your own trailer may only have a single axle, it’s best to think 
ahead and allow sufficient cable width for the boat with three axle trailer you might 
borrow in the future. Also remember that cheaper components such as blade fuses or 
crimp terminals are often not up to the rigours of currents of this magnitude (particularly 
after a year or so underneath your car).

five common

Brake
installation mistakes
controller
(and how to avoid them)

https://www.redarc.com.au/Content/Images/uploaded/Manuals/EBRH-ACCV2%20Instruction%20Manual.pdf
http://www.redarc.com.au/tech-tips/brake-controllers
https://www.redarc.com.au/trailer-brakes/tow-pro
https://www.redarc.com.au/trailer-brakes/tow-pro
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Hummingbird’s unique ability to bring 
new and innovative bespoke products 
to the automotive, mining and transport 
industries both domestically and abroad 
has contributed to its vast growth. 

To continue with this 
growth strategy and to 
shift with REDARC’s 
significant expansion plans, 
Hummingbird Electronics 
will be relocating to an all 
new purpose-built Innovation 
Centre located at the Defence 
Technology Business Park 
just outside Newcastle in 
Williamtown, NSW. 

Located adjacent to 
Australia’s largest operating 
Air Force Base, Hummingbird 
Electronics will be situated 
alongside electronics 
companies attracting highly 
skilled personnel, new 
business development and 
engineering opportunities. 

“The construction of the new building in 
Williamtown is well underway. This new 
Hummingbird Electronics Innovation 
Centre is set for completion in July” said 

Norman Ballard, Business Innovation  
and Development Manager.

For more information call 1300 155 541  
or visit hmbe.com.au

Hummingbird Electronics expanding to new facility

REDARC has begun significant expansion 
of its Lonsdale manufacturing facilities. 
The expansion is aimed at enhancing our 
export capabilities, diversifying into other 
markets such as defence and medical 
devices and allows us to continue to 
create world class, high quality products.

The expansion is fuelled by a $2.5 million 
Federal Government Next Generation 
Manufacturing Investment Programme 
grant which was announced in August 
2016. As a result we expect to create 
100 new jobs in the areas of innovation, 
advanced manufacturing, quality and 
business development.

The first stage of the expansion has 
seen significant changes to the Surface 

Mount Technology (SMT) production 
line, purchase of new equipment, and 
upgrades to its storage capacity.

Speaking of the upgrade, REDARC 
Managing Director, Anthony Kittel said, 
“The new, state-of-the-art equipment 
includes an additional electronic 
component loading line for our Surface 
Mount Technology room to allow us to 
capitalise on market opportunities.” 

This exciting project for manufacturing 
in South Australia is scheduled for 
completion in 2018.

We’ll keep you regularly updated on our 
expansion progress.

Expanding REDARC’s horizons

REDARC has recently upgraded both 
ISO 9001-2015 (Quality Management 
Systems) and ISO 14001-2015 
(Environmental Systems) Certificates after 
an extensive and thorough audit was 
carried out by risk management experts 
SAI Global.

The ISO 9001-2015 Quality Management 
Systems Certificate specifies the 
requirements an organisation needs to 
demonstrate its ability to consistently 
provide products and services that meet 
consumer regulations. 

The ISO 14001-2015 Environmental 
Management System Certificate highlights 
the requirements for an environmental 
management system that an organisation 
can use to enhance its environmental 
performance.

“These upgrades to both ISO standards 
are drivers for continuous improvement at 
REDARC,” states Fabien Claudon, Quality, 
Safety and Business Improvement Manager. 
“It ensures we are continually recognised 
internationally as 
one of the world’s 
best managed and 
environmentally 
responsible 
electronics 
manufacturing 
companies.”

REDARC upgrade 
ISO certifications

Business update

http://hmbe.com.au
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REDARC charges towards  
the Big Red Bash

REDARC are pleased to be sponsoring 
two teams in the bi-annual World Solar 
Challenge, which will take place in 
October; one team from TAFE SA and the 
other from the University of Adelaide. 

This year, The World Solar Challenge 
will be celebrating its 30th anniversary 
with global viewing expected to reach 
25 million. It brings together young, skilled 
and talented minds who are required 
to research, design and build a solar 
powered vehicle capable of travelling 
3,000 kilometres from Darwin to Adelaide. 
These are arguably the most efficient 
electric vehicles. 

Entering in the Challenger Class is the 
team from the University of Adelaide. They 
placed 21st out of 29 in the 2015 World 
Solar Challenge and now look to improve 

the work done on the vehicle to make it a 
faster solar car. 

Managing Director, Anthony Kittel said, 
“Innovation is an integral pillar of our 
success. Supporting these community 
events ensures we are at the forefront of 
encouraging the development of young 
minds who will form our future.”  

The team from TAFE SA who 
in 2015 placed first in the 
Adventure Class category 
will be looking to make head 
waves with the first ever 
semi-trailer solar powered 
vehicle. 

During the journey there 
are seven mandatory 
checkpoints where 
observers are changed and 

team managers may update themselves 
with the latest information on the weather 
and their own position in the field. 

Over the coming months we’ll be updating 
everyone on the team’s progress.

For more information visit 
worldsolarchallenge.org

REDARC supports teams in the 2017 World Solar Challenge

In the community

REDARC are pleased to announce their 
sponsorship of the Big Red Bash to be 
held in Birdsville from the 4th-6th of July.

In 2017 the Big Red Bash continues its 
tradition of bringing in classic Australian 
artists, for a two-day desert music festival 
staged on the edge of the Simpson Desert 
on the Big Red Sand Dune. 

The popularity of the location and line-up 
has seen crowd numbers steadily increase 
each year, where the dazzling starry night 
skies and light projections upon the dunes 
compete with the stars on stage.

As part of our sponsorship 
REDARC has naming rights 
of the plaza and will be 
exhibiting there. 

If you’re at the Bash come 
and say hi to our experts 
who will be on hand to assist 
you with any questions you 
may have with regards to 
our products or services.

For more information about 
the Big Red Bash, or to buy 
tickets to the event, please 
visit bigredbash.com.au

We would like to congratulate Maureen 
Lawlor and Simon Rowberry, recipients 
of the Dr Paul Collier Scholarship for 
2017. REDARC will be sponsoring this 
scholarship which has been set up 
through the Leaders Institute of South 
Australia. 

Simon and Maureen will undertake 
a 10 month Governor’s Leadership 
Foundation program (GLF).The program 
is designed to broaden, enhance and 
accelerate leadership capability.

Simon, who has been with Barkuma 
since 2001, was motivated to work with 
people with disabilities after a close friend 
was injured in a car accident. Maureen 
has been with Down Syndrome SA for 
four years and is motivated by enriching 

the lives of disadvantaged 
people and providing them 
with support.

Corporate Engagement 
Officer with the Leaders 
Institute, Susan Jackson-
Wood said, “The Governor’s 
Leadership Foundation 
Program allows industry 
leaders, NFPs and 
government to have a much 
broader understanding 
of leadership in their 
respective fields.”

For more information on 
the Leaders Institute of 
South Australia visit   
leadersinstitute.com.au

REDARC sponsor Governor’s Leadership Program

http://www.worldsolarchallenge.org//
http://www.bigredbash.com.au/bigredbash/index
https://www.barkuma.com.au
http://www.downssa.asn.au
http://www.leadersinstitute.com.au

